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Notlee lnvrtE*g E- Tender

E-Tender {EOTH T[eHNiCAt AND COFfiMERCiAL] as deiaiied beiow, fcr coneiucting Comprehensive lnformation Systems &

lnformation Technoiegy riudit, frcm differ"ent eligibla chariered fii'ms ere inr;ried fei' this *ank, lnterested firms musi be submit the

cuotations thrcugh E-Tender in requisite fcrmat *n!v in the Bank ifle&sife 'TEfIfrER MANAGEMENT'

ftttps:lfhdee_bieneiers,*omfi{iewfHserl-ortin,aspx- by $S103/2025 positively The Ecnr( rese.ves the right io itseif lo cancei any ar all

the E-Tenders without assigning any reasons thereto The Bank dces ncr 'ninci iiself io accepi ine jowest i-ate , -

Sl l{o Particulars TotaiAmount of
AUSII Fees ilN rNKJ

WITH GST, Taxes

Work Location

tll coNDUCT|NG iNFORtvIATtON SYSTEIVIS ilS),
iirFOFL,tATlON TECHNOLOG'f ilT) Al-lDlT AND

CO|VIPREHEIISIVE AUDIT (iIIICLI-IDING VAJPT & ViCS
framework) OF OTHER iNTEGRATED APPLieATiONS
FCR THT Y=AR 2024-25 3Y CHARTTREE FIRIV{

i-IAV!I'IG C!SA CERT!FIED PARTI{ER AND ALSO

CERTIFiED AIv]ONGST AT'JY T.'IV.J OF CiSEP I CCNA I
eiSil I rJ$CP as per Atll'liXURE l,

21 Branches anci i-"iead Offiee

of the Bank

The Scope of work is Lrroadly as under:

Sr
No

Business Area Major Aspects to be eovered

/
I Ir:formatioir Systerl ivtailaCFli'Tte!'lt r.,0i 1i{ 0t To ensurc proper eontrols are in piaee in the area of Systcm deveiopment, date

management, security management, operations management and quality

assurance management. lndustry Best Practices are observed wherevei

possible.

I ^{^.*^ri^^ O.,^i^-lilur il rdLruil \)yltEil r ^{-^"*^}i^^ C^^, ,:r,,
I llUI I I IdLjUl I QlrL/Ul ItY Security features including user management. Evaluation of controls

rrescribed by Bank's lnformation S*curity Policy and Business Continuity
roiicy.

3 nfnrmatinn Sv-qfem A.pplicetion contro!s - Evaluation of system documentation and user manuals and interface with

menus, submenus and reports
- Evaluation of safeguarding of assets, data integri$, efficlency and

effeetiveness of the system

- 'lpeeial emphasis on Suffieieney I accurae5r of all types of reports, Baekups

and recavery procedures, Audii trails, Version ccntrol, patch management,

rollover, Setting of various parameters, Generation of exception reports

and their eoverage

- Evaluation of existence and effectiveness of the controls, input,

communications, processing, database

4 nformai!on System Sy"siem Generated

Transactions

Evaluate the Correctness, Completeness, Confideniiality integriiy &Availability

of System Generated Entries, GL etc,

(
^i^.-ati^^ Q',ntn*rr rlur r r roLlvl i uyoLgr r I SLA Compliance with $cryice Level Agreement {SLA}for Core Banking $ystem, To

ensure Monitoring of Service Level Agreements being done by the vendars and

the Bank

(
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c liiformation System Bulk Transaction

Postirig Utiiities
Completeness, Coniidentiality, integrity, A.vaiiabiiity

pested ihrr:iigh biilk transaetiuir postiirg utilities e,g., Ti.ickle
eic.

-7
nformaiion System r\i^^^^^\-,,tdi tvti

[,4anagement
: fvaiu*iion of lhe Procedures adopted by ihe bank for the Business

Re-engineering and controls thereof with a special emphasis on
processes reengineered since UlA4l2014 Gap Analysis for the
Reengineered

n Evaiuation of Change nrnnae(

inforn:ation System lnterfaces- lnternal
& External

proeess and oontrols over interfaee of BANC$@24 CBS
validation of interface fiies and handling of rejections, with the

nfcrrnation Sysiem Sore Banking
System Control
Reports generation

dentif;; inoduie wise rnodifications required to aehieve the above

10 Information System Disaster recovery
Plan

n Asce*ain Disaster Recovery Plan, its adequacy, componenis,
related provisions in software, testing, training neede, recovery
and suggest ehanges/ modifications , if any ,

I Evaluation and reyiew of Recovery Time Objective (RTO), RpO
Point Objectlve)

ltt Information System Review of hardware
and software to
suggest measures, if
any, for better
control

: lviainienarrce, monliariirg, effeclive an,j effic;ient usage of iesources
to Operating System iOS), Version c'ontrol,
with essential and desired functionality for Tt

support in areas of RDBMS.

Ub security and compi
ransaction Processing

n Terms and conditions specified in Annual Maintenance Contracts
Hardware and Software to safeguard Bank's interest

n Evaluation of Minimum Base Line Securitv documents and
implementation.

n Evaluation of exceptions and their canformity to business requlrements.

and

12 lnformaiion System Audit of other areas guidelines v,i r.t practice as regards generaiionl maintenance
access coniioi and methocis adopied for checking and vei-ification

procedure and controi, Any other area/ aspect relevant to
with mutual understanding

113

I

Information System ll anual I nteirientiixs n additicir, the auditor- r,vill be requii^ed lo verify
I . The risk that is pcsed by the manual interventicns that ais allowed in

the applications. This will be examined for the need to keep this and
it or the need to elirninate it, This decision vrill be ccnveyed by the
based on the critical nature of the manual control and availability
system control to manage,

of

2. Possibillty of any wr"cng figured misrepressntation or misstatement
financial statement due to system generated
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The selected bidder will be required to provide the services of professicnals for auditing information systems audit and other

appiications, Name of few applications is given helow:

t t--
Busine=s Appiication

1
r1--^ n-^i,l^- (1^1,,r:^^
t/uiu Ddl !r\1ilt] JUrutlul i

/ e-banking Suliition

3 Ireasury

4 Sysiem

l Laundering (Aiv!L)

f lilodule- lncome Expenditure

I iAD EPT/Ci ivlSiSLBCi ir4 | S reparts

q PA h4oduie

o CTS I n'*,,ard/0uturard

IU Ati\,{ I FTP

11 ioor Step Banking- Fi

1) KVC

13 ltllS

14 l'iAUil

IJ Ser*ices for AGS- EFT, UPl, ll\ilPS, PoS

16 Crigination System {LCS}
/-tt Eariy \iVaririirg Sysiein itltiS)
18 RTGS with SFMS (STP) 24x7

1S oyutur l

20

21 0perations Centre (SOC)

1Z ln^^il^^ri^^l nppruouu|

IJ Gateway-Bii{ Desk

^.,. n,4.,,.{, ,i^qr y iviuuuiv

LJ & !nventor;r

26 Qanror nnorctinncvv, r v, r'Hv, v(rv! Iv

il Attendance Systems - operaticns il\.lATRlX - COSEC)

28 0ther software - operations {h,{ail Server, JAAGO Data $ervices}

lCr Asset l!4anegemer:t

Terms and conditions:
l The Fffiancial Bids only for the eiigible firms will be considered after scrutiny of Technical Bids comprising the iast THREE (03)

yeai"s Audii Reports, Income Tax Returns, GfM Regis-rration and GST Certificate. Vendors faiiing to submii any of the

documents as per TECHNICAL bids wiil be treated as cancelled. Non-Disclosure Agreement to be signed between the selected

Fi;"m and the Bank.

2. Delivery Product
Ths aboi,e iob must be compieted in respeci of al[, such as visiting, auditing, submission of reports etc, within 20 (TWENT\')

Busir:ess W*crk)ng Days to ihe locatlons as noled above kom the date of placemenl of work crder. Final Audit Report must be

submitted within 30104/2025 Vehrcle ',vill be arranged by"

accompanied by the officers fiom the CBS & System Ceil,

wlthiri Hccghly District oniy.

the Bank for visiting the bi"anches for" lhe pu!"pose of Audit,

H.0., only within the area of operation i.e. movernent restricted
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CSTN : 19AACFH9tlssQizE

3. Ternis of Bavnient:

4. Bank Guarantee:
tne SUCCfSSFUL bidder wili be requiied to submit Non lnterest bearing Security deposit in the form of Bank Guarantee,

favoring Hooghly District Central Cooperative Bank equal to the 5% of purchase order value. Security Deposit should be valid

for the entire contraet period of 12 msnths.

5. Validity: Quoted rate should be valid for 30{THIRTY) days from the date of opening of quotation,

The Eank resorves the right to aceept and / or rcject any or all the quotations without asigning any reason thereto and the

Bank's decision shall be binding and final.

ClL

Fnnlncr rro ' Anrrevitro i
I tilraor

District Central Cooperative Bank Ltd.

IOOGHlY DISTRifi
(EI{Tf,AL {O.OPERATIVE
BAilI( [TD"

lv4emo No 3746 i1(38) i2024 -25

Copy fcria;arded ici"information and taking necessarY acticn to

Netaji Subhas Road: P.O. Chinsurah

Dist" Hooghly: Pin - 7L21ilL

Fhane: {C33) 28502949 I 913iI 24fi8

/ 6573 /e383 {FAX)
E-maitr : ho o ghlyetcq tr d llaeg&iglqsb.{-G rr-t

Dated.18,u2 2425

.s

Hooghly District Cooperative Bank Ltd

1

2

-).

4

5

6
'7.

8

The Special Officer, Hooghly District Central Cooperative Bank Ltd.

The Deputy General L4anager l, H.O. Hooghly DCCB Ltd,

The Deputy General Manager ll {Accounts}{ln Charge), H.O, Hooghly DCCB Ltd

The Grade I Officer (Ati), H,0, H,:oghly DCCB Ltd

The Grade li Officei'(All). H,A, Hooghly DCCB Ltd,

The Branch irlanager / The Accouniani (Ail Branch), Hcoghly DCCB Ltd

The System Manger, H.O. Hooghly DCCB Ltd.

Loans Section I Accounts Section i System & CBS Celi, H,O. Hccghlv DCCB

Ohiaf
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